IHpopmauia woao0 NnopaaKY NOAAHHA CNOXUBAYaMU 3BepPHEHb, CKapr, NpeTeHsin,
HaAaHHA NOBiAOMAEHDb NPO 3arpo3y enekTpobesneu,i Ta ix po3rnagy

3akoHOM YKpaiHu «[l1po 3BEpHEHHA rpPoMadsaH» BM3HAYaAKOTbCA 3aranbHi 3acagm
peanisauii npaBa rpomagaH Ha 3BEPHEHHA, SKMM nepeabadvyaeTbca NPaBo 3BEPHYTUCA
A0 OpraHiB Aep»aBHOi BAaan, MiCLEBOro camMoBpsaAyBaHHA, 06'eaHaHb rpomagsH,
NiANPUEMCTB, YCTAaHOB, OpraHisauili He3anexHo Big, ¢opm BnacHocTi, Ao 3acobis
MacoBoi iHpopMmaLii, nocagoBmx ocib BianNoBigHO A0 iX GYyHKLiOHaNbHUX 060B'A3KIB i3
3ayBaXXeHHAMM, CKapramm Ta NPOMoO3ULIAMMK, WO CTOCYOTbCA IXHbOI CTaTyTHOI
AIANbHOCTI, 3aABO0 abo KAOMOTAaHHAM WOAO0 peani3auii CcBOIX CcouiasbHO-
€KOHOMIYHUX, NONITUYHUX Ta OCOBUCTUX NPAB | 3aKOHHMX iIHTEPECIB Ta CKApProt Npo ix
NOpPYyLLUEHHA.

BignosigHO A0 3aKOHy nNig, 3BepHEHHAMM FpoOMagAH CAig PO3yMITU BUKIaLeHi B
NUCbMOBI abo ycHit dopmi Nnpono3unuii (3ayBarkeHHs), 3aaBKU (KNONOTaHHA) i CKapru.
3BepHEHHA MOXe OyTM YCHMM (BMKNAAEHUM TPOMAAAHUHOM | 3anucaHum
nocagoBol 0cob0o0 Ha 0cobUCTOMY MPUIMOMI) YN MUCbMOBMM, HaZiCIaHUM NOLWITOO
abo nepegaHuUm rpomagsHMHOM A0 BiANOBIAHOrO OpraHy, yCTaHOBM O0COBUCTO uu
Yyepes YNoBHOBAXKeHY HUM 0coby, AKLLO Ui NOBHOBa*KeHHA opopMIEHi BiANoBiAHO A0
YMHHOrO 3aKOHOAABCTBA. 3BEPHEHHA MoXXe byTM nofdaHo K OKpemokw 0coboto
(inauBigyanbHe), Tak i rpynoto ocib (KoNekTuBHe).

OKpim TOro, 3aKOH BCTAHOB/IHOE HACTYMHi 8UMO2uU 00 38epPHEHHA:

- 3BEPHEHHS aApecyrTbCA OpraHam AeprKaBHOI BlagM i MiCLLeBOro CaMoBpsiAyBaHHA,
nignpuUeEMCTBaM, YCTaHOBaM, OpraHisauiam He3anexHo Big ¢opm BAACHOCTI,
o6’eaHaHHAM rpomagaH abo nocagoBuUM ocobam, A0 NOBHOBAXKEHb AKUX HANEXKUTb
BUPiLLEHHA NOPYLIEHUX MUTaHb;

- Y 3BepHEHHi mae 6yTn 3a3Ha4YeHO npi3BuLLe, im’a, No 6aTbKOBI, MicLLe NPOXKUBAHHA
rPOMaAAHMUHA;

- BUK/TAAEHO CYyTb MOPYLUIEHOrO NUTAHHA, 3ayBa*KEHHA, NPOMNO3MULLT, 3aABM UM CKaprK,
NPOXaHHA YN BUMOTH;

- NMUCbMOBE 3BEPHEHHA MNOBWHHO OyTW MigNMCaHO 3aABHUKOM (3asiBHUMKamu) i3
3a3HaYeHHAM AaTu.

3BepHeHHA, opopmneHe 6e3 AOTPUMAHHA UMX BMMOT, NOBEPTAETLCSA 3aABHMKOBI 3
BiANOBIAHMMM PO3’ACHEHHAMW He Mi3Hille SK 4yepes3 AecATb AHIB Big AHA MoOro
HaAXOOXKEHHA.

BapTo 3ayBaXKUTH, LLO NMCbMOBE 3BEPHEHHA 6€e3 3a3HaYeHHA MicUA NPOXKMBAHHA, HE
nignucaHe aBTopom (aBTOpamM), a TaKOXK TaKe, 3 AKON0 HEMOXKIMBO BCTAHOBUTU
aBTOPCTBO, BU3HAETLCA QHOHIMHMM | pO3rnAay He nignAarae.



He po3rnsaatoTbCcs TaKOXK NOBTOPHI 3BEPHEHHA OAHUM | TUM e OpraHOM Bif, OHOrO
i TOro X rpomMagAHMHA 3 O4HOTO i TOrO X NMUTAHHA, AKLLO NepLue BUPILEHO NO CyTi, a
TAKOXX 3BEPHEHHA 0Cib, BUSHAHMX CYOM Headie3aaTHUMM.

Kpim TOro, AKWO NUTAaHHA, NOPYLUEHI B 3BEPHEHHI, 04eP*KaHOMY OPraHOM AeprKaBHOI
BAa4N, MICLLEBOr0 CaMOBpPAAYBaHHA, NIANPUEMCTBAMM, YCTAaHOBAMM, OpraHi3aLiamm
He3aneXHo Big4 ¢opm BAacHOCTi, ob6’egHaHHAMM rpomagsH abo nocagoBMMM
ocobamu, He BXOAATb A0 iX MTOBHOBAXEHb, TaKe 3BEPHEHHA B TEPMiH He Binble n'atn
AHIB NePecrMaaeTbCcss HUMM 3@ HANEXKHICTIO BiANOBIAHOMY OpraHy 4 nocagosin ocobi,
Npo WO NOBiAOMANAETLCA TPOMAAAHUHY, AKUIM NOAAB 3BEPHEHHSA.

CTOCOBHO CTPOKiB po3rnagy 3BepHeHb, 3aKOHOM BCTAQHOB/AEHO, WO BOHU
pPO3rNa[atoThCA | BUPIWYOTBCA Y TepMiH He binblwe oAgHOro micaua Big, AHA iX
HaAXOOKEHHSA, a Ti, AKi He noTpebyloTb A0AATKOBOrO BUBYEHHSA, - HEBIAKNAAHO, ane
He ni3Hiwe n'ATHaQUATM AHIB Bi4 AHA iX OTPMMaHHA. AKWO B MICAYHUNA TEPMIiH
BUPIWUTU MOpPYLUEHIi Y 3BEPHEHHI NMUTAHHA HEeMOX/IMBO, KepiBHWUK BigNOBIAHOrO
opraHy, MigNPWUEMCTBA, YCTAaHOBMW, OpraHi3auii abo Moro 3acTynHUK BCTAaHOB/IOKOTb
HeobXiAHMN TePMIiH 4NA MOro po3rnagy, Npo Wo noBigoMAAETLCA 0cobi, AKa noaana
3BepHEHHA. [lpn UbOMY 3arasibHMM TEepPMiH BUPIWWEHHA MNWUTAHb, MNOPYLEHUX Y
3BEPHEHHI, HE MOXe NepeBULLLYBATM COPOKA N'ATU AHiIB.

Ha obrpyHTOBaHYy MMCbMOBY BMMOTY FpOMaAsHWHA TepMiH po3rnagy moxke byTtu
CKOPOYEHO Bif, BCTAHOB/IEHOTrO0 3aKOHOM TepMiHY. 3BEpHEHHA rPOMAAAH, AKI MatoTb
BCTQHOB/IEHI 3aKOHOAABCTBOM MiNbrU, PO3rNALAIOTLCA Y NEPLIOYEProBoOMy NOPAAKY.

3aKOHOM BM3HAYe€HO, WO OpraHuM AeprKaBHOI BAa4M, MICLEBOro CaMoBpAAYyBaHHA,
niagnNPUEMCTBA, YCTaHOBM, OpraHilauii HesanexHo Big popm BnacHocTi, 06’eaHaHHA
rpomagsH, NnocagoBi 0cobm po3rnsaaatoTb 3BepPHEHHA rpoMmaanH 6e3 cTArHeHHs 3a ue
nnaTu.

Kpim Toro, 3akoHOM 3ab0OpPOHAETLCA BiAMOBA B NPUMHATTI Ta PO3rNsai 3BEPHEHHA 3
MOCUNAHHAM HA MNOAITUYHI  nMornAAaW, nNapTidHYy HaANEeXHiCTb, CcTaTb, BIK,
BipOCNOBiAaHHA, HALIOHANbHICTb rPOMaAAHUHA. Y BUNAAKY, AKWO FPOMALAHUH He
OTPMUMaB BiANOBIAb HA CBOE 3BEPHEHHA, BiH BiANOBiAHO A0 cTaTTi 55 KoHcTUTyuil
YKpaiHM Ma€ NpaBO HA OCKAp)KeHHs B CyAi pilleHb, AN 4n 6e34ianbHOCTi opraHis
AEepXaBHOI BAaaW, OPraHiB MiCLEBOro caMoBpAAyBaHHA, MOCAA0BUX i CAYKOOBUX
ocib.

Bci cnopu Ta cynepeyku, WO BMHUKAKOTb 3 MUTAHb T/IYMAYEeHHA i 3aCTOCYyBaHHA
[oroBopy NOCTaBKM €1eKTPUYHOI eHeprii abo B 3B'A3KY 3 HUM, SIKOCTi MOCTAa4YaHHA
eNeKTPUYHOI eHeprii abo 3arpo3un enekTpobesnekn, a TaKoXK iHLWIi cynepeykn, AKi
MOXYTb BUHWUKHYTM TMNPU  B3AEMOAII MK NOCTAa4YaZbHUKOM | CNOXXMUBAYEM,
BUPILLYIOTHCA WASXOM MEPEroBopiB Y NPO30puiA, cNpaBeaiMBUIA i LUBUAKUIA cnocib.
MocTaYyanbHUK 3060B'A3aHUIA PO3MIAHYTU YCi CKapru, OTPUMAHI Bif CMOXWBaYIB, i



NPOTArOM OAHOr0 MicAUA MNOBIAOMWTM NPO pe3ynbTaTh ix po3rnagy. Y BuUNagKy
HeOOCATHEHHA 3roau LWAAXOM MeperoBopiB, CNOMKMBAY MAE MPABO 3BEPHYTUCA i3
3aABO0 MPO BMpilWleHHA cnopy A0 HauioHanbHOI KOMiICii, WO 3A4iMCHIOE AepXKaBHe
peryntoBaHHA y cdhepax eHepreTMkM Ta KoMyHanbHux nocayr (gani — Perynartop,
HKPEKM) y BignosigHocTi ao cTtatTi 21 3aKoHy YKpaiHu «[po HauioHanbHy KoMicito,
WO 34iMCHIOE AepXaBHE peryalBaHHA Yy chepax eHepreTMKM Ta KOMYHANbHUX
nocnyr» Ta/abo nepegaTu cnip Ha po3rnsg, A0 cyAy Y BignoBigHOCTI 4O YMHHOrO
3aKOHOAABCTBA YKpPaAiHMU.

®dyHKLUii Ta noBHOBaXXeHHA Perynartopa.

Perynatop 3abe3nevyye 3axMCT NpaB Ta 3aKOHHWX iHTEPeciB CMoXKMBadiB TOBapiB
(nocnyr), aki BWpobnAlOTbCA (HagalTbCsA) Cyb’eKTaMM  rocnogaploBaHHA, WO
NPOBaAATb AiANbHICTb y cdepax eHepreTMKM Ta KOMyHasJbHWUX MOCAYr, PO3raag,
3BEpPHEHb TaKMX CMOMKMBAYIB Ta BPEry/tOBAaHHSA CNOPIB, HaAaHHA PO3’ACHEHb 3 NUTaHb
3aCTOCYBaHHA HOPMATUBHO-NPABOBUX aKTiB Perynatopa;

Po3rnsag, ckapr Ta Bpery/toBaHHA cnopis

1. PerynAaTop po3rnagae CKapru CrnoXKMBadis WOA0 NOPYLWEHHA IXHIX NpaB Ta iHTepeciB
cyb’ekTamn rocnogaproBaHHA, WO NPOBaAATb AiANbHICTb Y chepax eHepreTuKn Ta
KOMYHA/NbHUX MNOCAYr, @ TAKO) BMUPILIYE CNOPWU, WO BUHMKAIOTL MiX Cyb’eKTamum
rocnogaproBaHHA, WO NPOBaAATb AIANbHICTb Y chepax eHepreTMkmM Ta KOMyHaAbHUX
NoCAyr, 3 NUTaHb:

1) poctyny/npuegHaHHA A0 eNeKTPUYHUX, TENNOBUX Ta ra3oBUX Mepex, HadpTo- Ta
NPOAYKTONPOBOAIB, MEPEXK LEHTPANI30BAHOro BOAONOCTa4YaHHA | BOAOBIABEAEHHSA;

2) AOTPUMAHHA cyb’eKTamMM rocnoaaproBaHHA NiLEH3IMHUX YMOB;

3) AKOCTi TOBapiB i NOCAYT, WO HAaAaKTbCA CNOXKMBaYaM y chepax eHepreTuKkM Ta
KOMYHa/IbHUX NOCAYT;

4) iHWKWX NUTaHb, PO3rNA4 AKUX BilIHECEHO 3aKOHOM A0 KomneTeHLU,ii Perynatopa.

2. Perynatop po3rnsgae cKapru CrnoXKuBadiB BignoBigHO A0 3aKoHy YKpaiHu "Mpo
3BepHEHHA rpomagAaH". BupiweHHs cnopiB, WO BUHUKAKOTb MiX cyb’ekTamm
rocnoZaptoBaHHA, WO NPOBaJATb AIANbHICTb Y chepax eHepPreTMKM Ta KOMYHANbHUX
NOCAYT, 34iACHIOETLCA Y NOPAAKY, 3aTBEPAKEHOMY Perynatopom.

3. Mg 4ac po3rnagy cKapr, BUpilLeHHA cnopiB PerynAaTop mae npaBo BUMaraTu Big
cy6’eKTiB rocnoaaproBaHHA, WO NPOBaAATb AiANbHICTb Yy chepax eHepreTMkn Ta
KOMYHaNbHUX NOCAYT, KONii AOKYMEHTIB, MOACHEHHA Ta iHWY iHpopMaL,ito, HeobXiaHi
AN BCTAaHOBNEHHA GaKTUYHUX 0OCTAaBMH CNpaBu Ta BPEry/t0BaHHA CMOPIB.



4. o NPUNHATTA pilleHHA NO CYTi CNIPHOro NUTaHHA Perynatop moxe npoBoAUTH
nonepegHi CAyxaHHA i3 3a/y4eHHAM 3aiHTepecoBaHMXx oci6 Ta, 3a noTpebw,
npoBOAMTM MO3annaHoBi nepeBipku. MopagoK NpoBeAeHHA nonepeaHix CayxaHb
BM3Ha4YaEeTbCA Perynatopom.

5. 3a pesynbtatamu po3rnagy CKapru, BUPIWEHHA cnopiB Perynatop npumnmace
pilleHHA nNpo:

1) NpUNMHEHHA NopyLleHHs cyb’eKTOM rocnoAaptoBaHHA, WO NPOBaAUTb AiANbHICTb
y cdepi eHepreTukm Ta KOMyHaNbHUX NOC/Yr, 3aKOHOA4ABCTBA Y BianNoBiaHin cdepi;

2) NPUNUHEHHA NOPYLIEHHA CYy6’EKTOM rocnogaptoBaHHsA, WO NPOBaAMTb Aif/IbHICTb
y chepax eHepreTMKn Ta KOMyHabHUX MOCAYT, NiLEH3IMHUX YMOB;

3) HakNaaeHHs wTtpady Ha cyb’ekTa rocnoAaploBaHHS, WO NPOBAAUTb AiS/IbHICTb Y
chepax eHepreTMKn Ta KOMyHabHUX NOCAYT, Y BCTAHOBAIEHOMY NOPAAKY;

4) NPpUNUHEHHA PO3rNsaay 3BepPHEHHA 3asiBHUKA.

PiweHHA Perynatopa HapaeTbcA Ccyb6’eKTy rocnogaproBaHHA, WO NpPoOBaAuTb
AiANbHICTb Y chepax eHepreTMKM Ta KOMyHabHUX NOCAYT, WAAXOM HaACUAAHHA abo
BPYYEHHA Nig, pO3nMUCKy. PilweHHA, npuiHATe PerynAtopom y xoai A0Cy[0BOro
po3rnagy cnopy, € 060B’A3KOBUM [0 BMKOHAHHA YYAaCHMKAMKM Cnopy i moxe byTtu
OCKapXeHe B cya,.

Bawi npono3uyii, 3a88u, ckapau, npemeH3ii, a MakKox nogioomseHHs Npo 3a2po3y
enekmpobe3neyi moxHa nodaseamu:

- 8 nucbmosomy 8u2nA0i 3a adpecoro: YKpaiHa, 01133, m. Kuis, bynveap Jleci
YKpaiHKu, 6y0.26, og.410

- 8 es1IeKMpPOHHOMY 8u2nA0i Ha e-mail: crossenergyllc@gmail.com

- 30 meneghoHom 04 38epHeHHA cnoxcusadyie: +38 (050) 347 06 89

Yac pobomu:

e [loHedinoK — "amHuys 3 8:00 0o 18:00,
e BuxioHi: cyboma ma HeOins
Ocoba, BignoBiganbHa 3a Bpery/t0BaHHA CNOpPiB:
Ounpektop TOB «Kpocc EHepaku»: TpodumeHko Ceprint Iroposuy
Micha 06pobKu iHbopMmaLii 3a 3BepHEHHAMM Hall daxiBelb 3B'AxKeTbcA 3 Bamu

HaMBAUMKUYMM YaCcOoM.


mailto:crossenergyllc@gmail.com

	Інформація щодо порядку подання споживачами звернень, скарг, претензій, надання повідомлень про загрозу електробезпеці та їх розгляду
	Функції та повноваження Регулятора.

